
 
Facility Access Application Instructions 

 
Step 1: Click on the registration link 
 
Note: You should see this screen 👇 
 

 
 
Step 2: Create your PlayMetrics account 
 
Note: You should see this screen after clicking “create account” 👇 
 



 

 
 
 
Step 3: Go to your email inbox and you should see an email with the subject line 
“Verify Your PlayMetrics Account”. Click on that message and click the contents 
that say “Confirm Email” 
 
Note: You should see this screen after 👇 
 



 

 
 
Step 4: Finish setting up your account (Note: this will be the primary account 
used) 
 
Note: You will be sent a verification code to your phone number provided. 
 
Your screen should now look like this 👇 
 



 

 
 
Step 5: Add your “player” information. Please note that this function only 
supports 2006-2023 birthdays. If your birthday does not fall into this range, 
please fill out the “Date of Birth” section anyway using a random date. 
 
Note: After inserting your information, you may see a clickable prompt above 
“Finish” that allows you to add more players. You should only add another 
“player” if you are applying for a family plan. 
 
 
You should see this on your screen after selecting “Finish” 👇 
 



 

 
Note: All “players” added in the previous screen, should show up as players to 
register for this application. 
 
Step 6: After selecting all players you wish to register in the application, a green 
prompt should show at the bottom of your screen. Please click that. 
 
You should now be on the application screen 👇 
 



 

 
 
 
 
Step 7: Please enter the primary account holder information in the “General 
Questions" section. Here, if you weren’t able to before, you will add your real 
date of birth. 
 



 
After filling out the entire application, you should see a confirmation screen like 
this 👇 
 

 
 
 
 
Step 8: That’s it! You’ve completed the application! 
 
 


